Occupational Therapy Clinical Educator Tips
“Reflection”

There are four aspects of reflection
1. We can only reflect upon our own experience, because we all experience situations differently
2. Reflection is intentional, it is not an automatic process; but must be made to happen. It can
be easy for some people and much more effortful for others.
3. Reflection involves thoughts and feelings
4. Reflection is cyclical because experiences are complex and by returning to them more than
once through reflection, new learning can be revealed. (Boud, Keogh and Walker, 1985)

The literature presents a range of processes, stages, and levels to represent reflective practice.
Following a literature review Atkins and Murphy (1993) identifies 3 characteristics common to the
majority of authors:

1. Awareness of uncomfortable feelings and thoughts

2. Critical analysis, examination of feelings and knowledge

3. Development of a new perspective on a situation

An easy way to remember the process is using the prompts: What? So what? Now what? (Akhurst,
2005).

A basic framework for reflection
1. Description: What happened?
2. Feelings: What were you thinking and feeling?
3. Evaluation: what was good about the experience? What was not so good about the
experience?
4. Conclusion: what could you have done?
5. Action plan: If it arose again what would you do?
(Adapted from Gibbs, 1988)

There are two types of reflection:
1. Reflection-IN-action: thinking and evaluation whilst completing tasks
2. Reflection-ON-action: thinking carried out after tasks are completed (Schon, 2006)

Activities that can be used to facilitate reflection/self-evaluation

Schedule specific time for planned reflection at least weekly

Use “How?” rather than “Why?” prompts

Provide students with the reflective worksheets/ proformas which guide and prompt reflection
Promote cyclical reflection by linking learning experiences with the learning goals

Ask leading, open ended questions that encourage descriptive responses

Encourage self-rating of a their own ability using the SPEF-R domains

Learning goals/contract

Experiential/reflective diary or journal (adapted from Branch & Paranjape, 2002 and Turpin &
Fitzgerald, 2006 cited in QOTFC 2007)
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For more information you can download:
e “Self directed learning and reflection sheet” from:
http://www.qgotfc.edu.au/resource/documents/template 3 1.pdf
e “How to encourage reflective practice and self evaluation” from:
http://www.qgotfc.edu.au/resource/documents/suggestion sheet 4 1.pdf
e “Reflection on Practice” resource tool from:
http://www.practicebasedlearning.org/resources/materials/docs/reflectiononpractice.pdf

References:

Akhurst, J. (2005) Enhancing the employability of psychology graduates Retrieved 7" March 2009
from

http://www.psychology.heacademy.ac.uk/docs/pdf/p20050412_EnhancingEmployability.pdf

Atkins, S. and Murphy, K. (1999) Reflection: a review of the literature. Journal of Advanced Nursing,
18, 1188-1192.

Boud, D., Keogh, R. and Walker, D. (1985) Reflection: Turning experience into learning. London:
Kogan page, New York:

Nicholas Publishing.

Branch, W.T. & Paranjape, A. (2002). Feedback and Reflection: Teaching methods for clinical
settings. Academic Medicine, 77(12), 1185-1188.

Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Further education
unit, Oxford Polytechnic, Oxford.

Queensland Occupational Therapy Fieldwork Collaborative (2007) Clinical Educator’s Resource Kit.
Part Four-The Feedback Process and Evaluation.

Schon, D. (1991) The reflective practitioner. San Francisco: Jossey Bass.

Turpin, M. & Fitzgerald, C. (2006). Clinical Reasoning and Reflective Practice. A workbook for
Occupational Therapist Clinical

Educators. The University of Queensland, St. Lucia.

© State of Queensland (Queensland Health) 2013

http://creativecommons.org/licenses/by-nc/3.0/au/deed.en
For further information contact Program Manager, OT Clinical Education Program, email OTCEP@health.gld.gov.au.
For permissions beyond the scope of this licence contact: Intellectual Property Officer, email ip officer@health.gld.gov.au,
phone (07) 3328 9862.

Occupational Therapy Clinical Education Program (OTCEP)
Tip Sheet: “Reflection” Page 2 of 2
Reviewed November 2013, for Review November 2015



